fLife

L&&T SwRieh aii5,//ty0 :
‘AJ

729NAzusaAve.,Azusa,CA91702 / Office (626)812-5225 / Fax(626)812-0963 / www.azusalw.com

HOW TO SET UP, TRANSFER, OR CANCEL SERVICE

Dear APUstudent:

Welcometothe City of Azusal Inanefforttoassist youandtherest of the APUcampus community, we have partnered
with APU’s office of Housing Servicesin developing aprocess that works. Because requests forelectric service (new,
transferring, and closing accounts) usually tend to happen during the same time frame, we have developed deadlines that
allow us to efficiently serve the APU community as well as other community membersinour city. Thanksinadvance for
working withus by following the process below.

HE APPLICATION PROCESS - Choose one of the methods belowto set up ortransferservice

1. Visitourwebsite atwww.azusalw.com,under ONLINE SERVICES, click SignUp for Service. Powered by 2 TurnltOn, thisis
aneasyonline applicationprocess. Simply enter service address, clickonthe Electricity icon, and thenenteryour
information. Youcanexpect toreceive anemail notification within 2 business days.

2. OR...Completetheappropriate sectionsof the attachedelectric service application (see below); alsoinclude acopy of
youridentificationand acheckforthe $135.00 pre-payment made payable to AzusaLight & Waterno later than
July 237, 2009.Late applications orrequests for service will resultin your electric service not being provided until
after September 7™, 2009. There willbe no provision for weekend or holiday service (Fri, Sat, Sun, or Labor Day).

* Setting Up New Service- Completesections 1-3 of the attached electric service application.

* Transferring Service- Completesections 1-4 of the attached electric service application. Make sure the
oldand new addresses are stated clearly. No prepaymentis necessary; However,
the existingaccount mustbe paidin fullbefore serviceis transferred to the new
address.Inaddition, transferrequests mustbereceivedby Thursday, August
17 2009.Lateapplications orrequests will resultin services not being
transferreduntilafter Tuesday, September 8", 2009.

O CANCEL YOUR ACCOUNT

Complete section 1 only of the electric service applicationand mailto AzusalLight & Waterbefore MONDAY,
September 7", 2009. Laterequests for cancellations will result in your electric service not being cancelled on
requesteddate.
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INFORMATION ABOUT YOURMONTHLY AZUSA LIGHT & WATER BILLING

1. You will be billed monthly (blue bill)
Yourmonthly billwillreflect adate forcurrent charges due approximately 20 days after the billing date.

2. If your paymentis notreceived by that due date, a “Payment Reminder” will be mailed to you
(pink bill).
The Payment Reminder will specify that your fullpayment must be paid before 3 p.m. on a specific due date.
Toavoidalate fee being added to youraccount, payment must be made before this date.

3. If paymentis stillnotreceived after the 3pm due date, a “Disconnect Notice” will be mailed
(pink bill).
This notice willinclude the added late fee and will specify that yourpayment must be paid before 3pmona

specific due date to avoid disconnection of service. In the event of disconnection of service, areconnect
charge will be appliedifyoupay yourbalance andrequest service reconnected.

4. AzusalLight and Water now offers Electronic Billing & Payment.
Please visit ourwebsite at www.azusalw.com formore information.




