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Azusa Pacific University’s PayMyTuition 

Domestic and International Refunds 

Refunds through PayMyTuition 

Azusa Pacific University has partnered with PayMyTuition for domestic and 
international refund processing. PayMyTuition will send refunds to domestic students 
via ACH, and to international students via bank transfer. 

With PayMyTuition, domestic students have the option of setting up their ACH refund 
profile through the PayMyTuition portal directly.  

Processing Times 

You will receive emails within 3 business days from the time your refund has been 
processed with the required next steps. 

Need Assistance? 

Connect with PayMyTuition directly by calling 1.855.663.6839 (toll-free) or through one 
of their local country contact numbers. 

You can also reach PayMyTuition Support at support@paymytuition.com or through 
their support page. 

No matter what time zone you are in, you will have a dedicated customer support team 
available to you through live chat, email, and phone to answer any of your questions 
and help you make with the refund process. 

           Student Services Center 
            ssc@apu.edu  |  (626) 815-2020 

https://www.paymytuition.com/contact-us
mailto:support@paymytuition.com
https://www.paymytuition.com/company/contact/
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Refund Instructions 

Once Azusa Pacific University has processed your refund, you will receive an email 
notification from PayMyTuition with instructions on the next steps. 

 

You will need to access the PayMyTuition Payment Center to create your refund profile. 

Portal Login: Log in to the APU Student Portal using your APU NetID 
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https://cas.apu.edu/cas/login?service=https%3A//home.apu.edu/psp/PRODSTU/EMPLOYEE/SA/s/WEBLIB_HCX_GN.H_DASHBOARD.FieldFormula.IScript_Main%3Fauth%3Dcas%26cmd%3Duninav%26Rnode%3DLOCAL_NODE%26uninavpath%3DRoot%7BPORTAL_ROOT_OBJECT%7D.HighPoint%7BHIGHPOINT%7D.Campus%2520Experience%7BHPT_CAMPUS_EXPERIENCE%7D.HighPoint%2520Objects%7BHPT_CX_GENERAL%7D
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Navigation: Once you are signed in, open the navigation panel on the left-hand side and 
click the ‘Financials’ button. 

Redirect: Next, select ‘Billing and Payment’ to be redirected to the PayMyTuition portal. 

 

Upon redirecting into the PayMyTuition portal, select the “Refunds” tab to access your 
refund portal. 

How to Set Up an ACH Refund Profile with PayMyTuition 

To set up your ACH Refund Profile with PayMyTuition, click on the “Refunds” tab within 
your PayMyTuition portal and click on “Setup Account”. 
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Complete the refund form with the required information and click “Add” to create your 
ACH Refund Profile: 

 

Once your ACH Refund Account is set up and Azusa Pacific University has initiated the 
process of your refund, you will see any available refunds within the “Outstanding 
Refunds” section, with a status of Initiated. 
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When the refund has been completed by PayMyTuition you will be able to view it within 
the “Completed Refunds” tab with a status of Completed: 

 

You will receive a notification once the refund is complete. You can download a refund 
receipt using the download icon within the “Action” column. 

Rejected ACH Deposit 

If you provide invalid ACH instructions, you will be notified by PayMyTuition that your 
refund has been rejected due to a failed deposit attempt. 

Within the PayMyTuition portal, your refund will remain in the “Outstanding Refunds” 
section, with a status of Rejected. 

 

Azusa Pacific University will determine the next steps for your refund. It is 
recommended that you access your PayMyTuition portal to update your ACH 
Refund Profile for any future refunds. 
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