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LIBRARY RESEARC
IN A PANDEMIC

By Liz Leahy, Professor,
Theological Bibliography and Research, Libr:

Over the course of this past year, there have been many changes
due to COVID-19 related to instruction. Faculty and students might
be teaching/learning from a bedroom, living room, or kitchen table.

The majority
of research
instruction has
involved online
class meetings

and conducting
daily individual
Z0oom sessions
with students
and faculty.

Learning new skills in resources such as
Canvas and Zoom enable education to
continue. But what happens to library research
and reference services when the libraries are
closed to the public?

The University Libraries faculty and staff have
experienced many changes this year as well.
While we have a small core group of staff

and faculty who come to campus regularly to
keep items circulating, Link+ and Inter-Library
Loan accessible, and acquiring and cataloging
resources, the majority of research instruction
is conducted remotely and involve meeting
with classes or conducting one-on-one Zoom
appointments with students and faculty on a
daily basis. Research practices and instruction
may have changed but it is definitely as busy as
ever — some days even busier!

| asked my colleagues to describe
some of the changes that they
have seen this year and received
these observations. Librarians
who serve as subject specialists
are ordering more e-books and
making other electronic resources
available in their disciplines.
While some disciplines have
relied heavily on e-books for
some time, others, particularly in
the humanities and theological
studies, have had some catching
up to do. When e-books are

not available, scanning within
copyright guidelines have made
our collections accessible.

Virtual resources and tools such
as Libguides have been created
or expanded. One example is the
Stamps Virtual Theological Library,
created by Steve Jung and Sharon
Ralston, which has had over
21,000 visits since March 2020.
Library faculty are joining classes
for guest lectures via Zoom and
may visit multiple classes a week,
with research materials developed

for each class.

Research appointments happen via
Zoom and email — often lasting up
to or more than an hour on Zoom.
A new chat widget has been added
throughout the library website

and databases, so if a question
comes up when one is searching, a
librarian can jump in and respond.
Monday through Friday there are
typically two or three librarians
online at a time to answer questions
and one librarian is available on
Saturdays.

APU University Libraries also
participate in a 24/7 library
reference service in partnership with
schools across North America and
the United Kingdom.

We all look forward to when we

can offer research services face-to-
face again — but until that time, the
University Libraries faculty and staff
are working hard to provide the best
possible research support to the
APU community.

“Oree rr20est me/
GATHERING KNOWLEDGE

to- GIVE IT OUT rectily.”

~Edmund Clarence Stedman
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HOW THINGS CHANGED

reopening many parts of the country and coming back to campus, we have to ask

what this past year taught us about human behavior and the ability to transition
into a new world. How have certain aspects thrived while others have suffered and how do
we both prepare and progress?

What does a post-Covid library world look like? As we transition into the possibility of

University Libraries is a staple on and off campus, a fundamental resource for scholarship
and information literacy. With Covid, libraries, like many others, had to quickly transition to
online. Areas most effected were in-person service, self service, study use, and circulation.
But how can in-person services be replaced with online? With online resources and
services, the library had essentially and perhaps unknowingly, been preparing for a physical
shut down for years. That is, the depth of digital service has made the library well prepared
for a Covid world. But what do the challenges look like now and how can we prepare for a

post-Covid world?

eBooks and Online Resources

Overwhelmingly, the reliance of online
resources has prevailed. The library has
long offered and prioritized online resource
including databases and eBooks. But the
challenges now more prevalent include
the growing funds needed to maintain and
purchase resources, lack of availability of
eBooks, and educating users.

Employee and Student Safety

With the exception of moving books, libraries
generally are safe places to work. But now,
the top priority in safety applies to capacity
and physical distancing. One of the most
challenging aspect puts a new perspective
on the Christians’ call to be a good neighbor.
Keeping your distance challenges the library
to have to police and maneuver spaces that
once welcomed hundreds and also ensure
employees and students remain healthy.

Reference and Research Instruction

One of the biggest challenges has been
reference instruction. Tools like chat, email, and
video were already in place as extra tools, but
now dominate. Although Zoom and chat are
adequate, there is also frustration felt with both
students and librarians in the length of time
needed to instruct effectively. In-person service
in many aspects is irreplaceable. For example, if
a student asks for a course reserve, they could
easily be referred to the service desk, whereas
now, it requires follow-up. Other challenges
comparable to converting to online classes
includes inequity in access, lack of diversity in
learning preference, technical issues, and time,
where online appointments, in comparison,
easily takes two to three times as long.

By Jennifer Blair, Head of User Services, Librarian,
Assistant Professor

In-Person Service and Equitable Access

Equity of access is a founding principle of libraries. Unfortunately, due to
Covid, the library as well as other services have had to restrict access,
adding to challenges for those that rely on spaces for study, Wifi, and
computers. The shift towards virtual service consequencially adds to
the digital divide for those that rely on in-person service, especially low
income and commuters. Post-Covid brings hope that equity will return.

A post-Covid

Copyright and Fair Use world gilves

A Covid world presents challenges in providing access to resources
essential for study and scholarship. Those challenges prompt faculty to
find a way to share information with their students. But what is meant
to be a commendable effort to help can be harmful. Challenges include
distribution of materials without permission or lack of knowledge of fair
use. The library is the resource in educating users on copyright, but
capacity for students to access materials and faculty to distribute them
legally continues to persist.

priority
to online

Information Literacy and Instruction

It is not uncommon for incoming students to have had little experience
with libraries, especially if their high school did not have a school library,
librarian, or limited access to one, an unfortunately typical occurrence.
The consequences are students not having information literacy skills,

or the ability to find, evaluate, and use or communicate information.
Teaching information literacy is at the heart of libraries. Librarians
regularly instruct in classes, chat with students and meet with them one-
on-one. But the challenges during Covid has been reaching students
that need help.

resources,
equitable
access to

Librarians also work collaboratively as subject specialists to instruct Services,
students in information literacy and research methods. But transition to
online instruction presents challenges in adjusting instructional methods

that suit the online platform and best allow students to learn.
P and

Time Management

Even with a shut down, the library still goes on and is still ‘open,’ serving
the same students and carrying out the same services. But how are

you going to do this effectively with the complexities of less people

and higher demand? The challenge is adjusting expectations for wait
times for both services and communication for all aspects from general
inquiries to reference help.

information

literacy to

What may change post-Covid is the capacity of users to utilize
online resources and services more frequently and with better
ease. What this year has taught us is that users are adaptable. For
the library, it has taught us we are also adaptable, but our priorities
in meeting user needs will continually change.

users.

Click here for resources


https://drive.google.com/file/d/1nc3nj5nxESj67XR4_tU5Bx9ybk7HQwdg/view?usp=sharing

